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Barista 
Grounded Coffee  
	Location
	City Gates Church – Grounded Coffee, Ilford, East London

	Salary
	National Living wage 

	Hours
	20 hours per week (Part-Time)

	Working days
	Monday to Friday

	Reports to
	Coffee Shop Manager

	Closing date
	End of September 



About City Gates Church
City Gates Church is a thriving Elim Pentecostal church in the heart of Ilford, East London. With two Sunday services (9:30am and 11:30am) and a weekly attendance of around 2,000 people, we are a vibrant, multi-generational community passionate about Jesus, evangelism, and serving our local area.

Alongside our Sunday and midweek services, we run a conference centre, a community grocery store (in partnership with The Message Trust), Grounded Coffee, multiple courses, and a wide range of outreach initiatives. We are committed to excellence in everything we do because we believe the gospel deserves the very best we can offer.
About Grounded Coffee
Grounded Coffee is City Gates' in-house coffee shop, located on-site at the church. More than just a café, Grounded Coffee is a place of welcome and a community-centred space.  Whether serving church members, conference guests, or members of the local community walking through our doors for the first time, every cup is an opportunity to reflect the values of City Gates Church.
Purpose of the Role
The Barista is responsible for delivering warm hospitality, exceptional beverage preparation, and the smooth day-to-day operation of Grounded Coffee. As the welcoming face of the coffee shop, the Barista ensures high operational and cleanliness standards, delivering fast, consistent, and friendly customer service.

Beyond core coffee bar duties, the role involves assisting during peak events and conferencing activity. This is a role for someone who loves people, takes pride in their craft, and wants their work to contribute to something bigger than a transaction.
Key Responsibilities
1.  Store Operations & Daily Management
•  Efficiently operate POS systems, execute accurate till reconciliation, process payments, and ensure proper loss prevention procedures are followed.
•  Execute full front-of-house and back-of-house opening and closing checklists, including espresso machine calibration, food displays, and secure closing.
•  Maintain clean, well-stocked, and attractively displayed food, snacks, and retail items in line with visual brand guidelines.
•  Maintain rigorous food safety and hygiene standards consistently across all preparation, seating, and storage areas.
•  Complete daily cleaning of the coffee shop area, stores, and fridges to a consistently high standard.
2.  Customer Service & Hospitality
•  Provide attentive service to every visitor, fostering an inviting community atmosphere that reflects the values of City Gates Church.
•  Take customer orders accurately and process payments via cash and card payments. 
•  Actively resolve customer enquiries and maintain high customer satisfaction standards in line with Grounded Coffee policy.
•  Build meaningful community connections through genuine, personal engagement with regular and new customers alike.
3.  Beverage & Food Preparation
•  Prepare and serve beverages and food items in line with Grounded Coffee standards and procedures.
•  Operate all equipment correctly and safely in accordance with coffee shop procedures and training.
•  Maintain the highest quality, consistent product standards for every drink and food item served.
•  Continually develop your knowledge of coffee, tea products, blends, brewing ratios, and roasts.
4.  Training, Standards & Wider Responsibilities
•  Complete relevant training courses as directed by the Coffee Shop Manager.
•  Comply fully with health, safety, and hygiene guidelines, regulations, and the requirements of the Data Protection Act.
•  Carry out all responsibilities with due regard to City Gates Church's codes of practice on Equality and Diversity.
•  Maintain a flexible approach to working, including supporting conferencing events and other church activities as reasonably required.
•  Reflect and communicate the vision, values, and hospitable ethos of City Gates Church and Grounded Coffee at all times.

Person Specification

	Category
	Essential Criteria
	Desirable Criteria

	Experience
	·  Customer-facing service experience
· Experience handling cash/POS transactions
	· speciality coffee or barista experience


	Skills & Abilities
	· Strong interpersonal & communication skills
· Ability to work well under pressure during peak periods
· Excellent time management & multitasking
	· Knowledge of coffee brewing ratios & grinder calibration
· Upselling and active customer engagement techniques

	Personal Attributes
	· A committed, practising Christian with a personal, active faith in Jesus Christ (this is a Genuine Occupational Requirement under the Equality Act 2010). 
· Warm, approachable, and welcoming demeanour
· High level of reliability and punctuality
· Strong team player with a can-do attitude
	· Passion for speciality coffee and community engagement

	Qualifications
	· Basic Food Hygiene certification (or willingness to obtain immediately)
· Eligible to work in the UK

	· Level 2 Food Safety & Hygiene Certificate



Working Pattern
This is a Part-time role of 20 hours per week. The Barista will work across a scheduled rota. Specific working days will be agreed with the Coffee Shop Manager, with flexibility required to cover peak periods.

Occasional additional hours may be required to support key events. Time off in lieu will be given where additional hours are worked.
General Standards & Workplace Policies
•  Uniform & Presentation: Designated company aprons and clean, appropriate attire must be worn at all times while on duty.
•  Mobile Phone Policy: To ensure undivided focus on customer experience and safety, the use of personal mobile devices is strictly restricted while serving customers.
•  Safeguarding: City Gates Church is committed to safeguarding. All staff are expected to work within our safeguarding policies and procedures.
•  Additional Duties: Carrying out reasonable ad-hoc operational tasks and supporting events as requested by the Coffee Shop Manager or Church Leadership.
What We Offer
•  [Competitive salary — to be confirmed]
•  Workplace pension (auto-enrolment).
•  Pro-rata annual leave entitlement.
•  Ongoing training and professional development in coffee craft and customer experience.
•  The opportunity to be part of a warm, community-focused team in a church environment that cares about its people.
•  A role where your work contributes to something meaningful every single day.
How to Apply
To apply, please send the following to hr@citygates.london:
· A current CV.
· A short covering letter (no more than one page) setting out your relevant experience and why you are interested in joining the Grounded Coffee team.
· Closing date: End of September 2026. Please note that we will interview candidates throughout the advertising period. The advert may be closed earlier than the specified deadline if the position is filled.
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